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Personalisation aims to 
transform adult social care 
services by giving people 
more control over the 
services they receive. 

Peer support has emerged 
as one of the key avenues 
for service users to shape 
and influence services.
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Personalisation and peer  
support – the mental health 
education and training agenda

n	� Lecturers, senior lecturers, principal lecturers, visiting 
lecturers, tutors in higher or further education (from 
nursing, occupational therapy, psychiatry, psychology, 
social work and generic mental health backgrounds) 

n	 Service user/survivor trainers

n	� Carers with a training/education role

n	� Training officers and training managers from NHS 
trusts, partnership trusts, primary care trusts, 
social services, voluntary sector organisations, the 
independent sector, housing associations

n	� Practitioners and managers from the mental health field 
who have a training/education role

n	� Commissioners and purchasers of mental health training

n	� Commissioners of mental health training and education 
from Workforce Development Confederations

n	� Human resources personnel in the health and social 
care sector

Who should attend?

Aims of the conference
The overall aim of this conference is to bring together 
trainers and educators across the broad field of mental 
health to:

n	� discuss and critically reflect on the training and 
education agenda in relation to the two key areas of 
personalisation and peer support

n	� consider some examples of the effective delivery of 
training and education in these two key areas

n	 encourage networking and the sharing of ideas.

About the conference
This conference, the 10th annual event of its 
kind, will explore the mental health education and 
training agenda for both personalisation  
and peer support. This will be done through:

n	 �presentations on the key themes of 
personalisation and peer support 

n	� workshops concentrating on examples of 
education and training initiatives in relation to 
personalisation and peer support. 

Pavilion recognises the contribution people from across 
health and social care make to our conferences. To 
ensure our conferences are accessible to people using 
services, unwaged/family carers, and students, there are 
up to 5 free places available at each conference.  
To apply, please write to us by post or email stating why 
you would like to attend this particular conference. 

Free bursariesUnable to attend?
Conference papers, as presented to 
the delegates on the day, are available 
on CD-rom after the conference for 
£60 + VAT. This useful reference will 
include: available speakers’ papers, 
speakers’ biographies and  
any additional inserts.

Post:  Pavilion, Richmond House, Richmond Road, 
Brighton, East Sussex, BN2 3RL 
Email:  info@pavpub.com
Remember to include your contact details as we 
will be in touch two weeks before the conference 
to confirm if you have been given a place.



Programme
		 9.30am	 Registration and refreshments 

10.00am	 Welcome and introduction

	 Chair: Robin Murray-Neill Putting People First Team, Department of Health  

10.05am	 Personalisation in mental health: the training and education agenda

	 �Kevin Lewis Personalisation Programme Lead, National Mental Health Development Unit

10.30am	� In search of a personal service and using personal experience in teaching 

	� Anne-Louise Humphreys Carer and Director of Studies in Occupational Therapy, 
University of Liverpool  

		 11.00am	 Refreshments

11.30am	� Parallel workshops: current key initiatives

	 A  �Commissioning mental health self-directed support: changing 
the culture and making co-production a reality – the Stockport 
experience

	 	� Nick Dixon Joint Commissioning Manager (Mental Health), Stockport Metropolitan 
Borough Council and Stockport Primary Care Trust and Doreen Roberts Carer and 
Director, All Together Positive (a service user led social enterprise) 

	 B  �Reflections on the work of personalisation champions as part of 
Mind’s Putting Us First project 
Pauline Heslop Senior Research Fellow, Norah Fry Research Centre, University of 
Bristol and Richard Peacocke Mind Personalisation Champion 

	 C  �Peer support in action 
Linda Fallon Sustainability Development Worker, EMILIA (Empowerment of 
Mental Illness Service Users: Lifelong Learning, Integration and Action) Project

	 D  �Peer-based leadership training and other initiatives as part of 
Together’s Well-being Approach to Involvement Programme 
Dominic Makuvachuma-Walker Deputy Director (South Region), Service User 
Involvement Director, Together 

	 12.45pm	 Lunch

Afternoon chair: Thurstine Basset Mental Health Training Forum, Middlesex University

1.45pm	� Peer support: what is known from the literature about good practice/
preparation

	 �Julie Repper Reader and Associate Professor, Mental Health Nursing and Social Care, 
University of Nottingham and Recovery Lead, Nottingham Healthcare NHS Trust  

2.15pm	� Peer support training – lessons learned from the Nottingham training 
programme  

	 Penny Arnold and Torsten Shaw Peer Support Trainers, Making Waves

		 2.45pm	 Refreshments

3.15pm	 Parallel workshops repeated

4.30pm	 Closing session and evaluation

		 4.45pm	 Conference close

The Journal of Mental 
Health Training,  
Education and Practice

The Journal of Mental Health Training, 
Education and Practice is a unique 
Journal addressing critical workforce 
development issues in mental health 
services. The Journal includes national 
and international features, reflecting 
the common challenges in the 
workplace. It highlights service user 
involvement, as well as evidence in 
practice relating to new and advanced 
methods of working. 

Peer-reviewed and published quarterly, 
the Journal provides: 

n	 �an evidence base for workforce 
development, education and training 

n	� support for maintaining a healthy 
and committed workforce 

n	� information on how to inform 
workforce design and planning 

n	� reviews of books and learning 
resources.

Save 20% on  
two-years subscriptions

Institutional multi-user subscriptions  
from £369
Institutional single user subscriptions  
from £219
Personal subscriptions  
from £59*

All subscriptions include print and 
online access.

For further information and to subscribe 
visit 
www.pierprofessional.com/
jmhtepflyer 
or call Pier Professional on  
+44 (0)1273 783720.

*Personal subscriptions must be paid from a 
personal account and sent to a home address.

For a full list of our conferences visit: www.pavpub.com

About Pavilion
Pavilion is the leading publisher and event 
organiser for those working in social and 
healthcare fields, whether they work in the 
statutory, private or voluntary sectors.  
We publish over 200 training packs, 
Mental Health Today and Learning Disability 
Today magazines.

Continuous professional 
development
Professionals within the social care sector 
are required to undertake Continuous 
Professional Development (CPD) by the 
General Social Care Council (GSCC). 
Delegates can gain CPD points from 
attending our conferences and exhibitions.

Promotional opportunities
For more information about promotional opportunities at this 
conference, such as exhibiting and including your promotional 
materials in the conference delegate packs, please contact: 
Graham Hoare, Customer Relations Manager, Pavilion:
Tel: 01273 666703  Email: grahamh@pavpub.com


